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Intro

The municipal website for Rochester, NY Is over eleven years old and needs a redesign that will
better engage, connect, and inform constituents.

Residents, business owners, visitors, and others need to be able to access the site, do business
with the city, and find answers to their inquiries. My goal Is to create an easy experience for
those who wish to visit the website and discover what Rochester has to offer.

Corina Lougie Rochester City Website Redesign Fall 2023



Research > Problems

Homepage

Home | About Us | Contact Us | City Council | Departments | Services | Jobs | Public Safety | Education | Photo Gallery

There is an overwhelming amount of information shown
on the front page

SEARCH:

. The colors are old fashioned and hard to read for those who
do not see color as well

" FALL LEAF COLLECTION

Use our interactive map to find out

C o when we will be in your neighborhood!

° [ ] [ ] o [ ] L]
- °
" . [ ]
Spotlight City News Calendar °
Make an Online Payment November 7, 2023 Rochester Preservation Board Public
News Release - Public Meeting Notice for Nov. Meeting: November 8, 2023
City Property Information 717 November 8, 2023 - 6:00 PM
Refuse and Recycling Schedule November 7, 2023 City Council Public Hearings & Speak to
News Release - City Hall, Administrative Offices Council Session: November 9, 2023
o - - ta Claca Fridav Nav 10 in Ohcarvanca nf Mavimmbara 203 &eian DA
KesoIve Your Irarric violauon T mmme ey - = R [ J [ J o o o
Veterans Day
Office of Financial Empowerment City Council Meeting: November 14, 2023 ()
November 2, 2023 November 14, 2023 - 6:30 PM
Buy The Block Motorist Advisory - East Avenue Grocery Run to
Affect Downtown Traffic on Saturday Zoning Board of Appeals Public Meeting:
A a November 16, 2023
City Job Post 9
1ty Job Postings November 1, 2023 November 16, 2023 - 6:00 PM
) ) News Release Vendors Sought for Holidays at
Business Emergency Assistance Grants the Market Civil Service Commission Meeting -
A November 16, 2023 °
Contracts, Bids and RFPs October 29, 2023 November 16, 2023 - 2:00 PM ot ot
News Release - Mayor Malik D. Evans’
Deaf and Hard of Hearing Resources Statement on the Passing of Susan Cowell More > [ J
More > More >
: 5 - q : o [ [ )
Parks, Recreation, Human Services Pets and Animal Services Records and Information
Fall Recreation Programs Adopt a Dog City Council Legislation I I I . O I a I I I I I O I I I I a I O I l
Find your new best friend here!
Crisis Intervention Services Online Records Access Application
Adopt a Cat
R- Central at One Stop ROC A purrfect companion. City Budget Documents
ROC City Skate Park Rochester Animal Services Police Department Data Portal
Your source for all things pet related. °
Athletic Programs Building Blocks Real Time Property Data
Donate to Animal Services Analysis Tool
Parks i ®
Pets for Life Geographic Information System (GIS) Maps
More >
More > City Employment Verification
[ ] [ ] L
In Our Neighborhoods City of Rochester Public Market City Plans and Studies O
City Service Locator Learn About our Market Rochester 2034 - Comprehensive Plan
Use our interactive map to find City services Open on regular Market days.
close to you. Housing Market Study
The International Plaza
Neighborhood Service Centers Bringing the world to Northeast Rochester Commercial Corridor Study

Corina Lougle
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Research > Problems

Parks

Home | About Us | Contact Us | City Council | Departments | Services | Jobs | Public Safety | Education | Photo Gallery

SEARCH:
fBoc)

PARKS MAY WE SUGGEST

Giant block of text over text is confusing to look at first

. . . Aquatics - swimming
Rochester has more than 3,500 acres of nationally recognized parks where you can explore, play, rest or entertain. Some programs, pools, spray-

[ ) [ ]
of these parks were designed by famed landscape architect Frederick Law Olmsted, designer of New York's Central play areas, beaches n
Park. Rochester's parks offer active and passive forms of recreation, from organized sports facilities and playgrounds, to Boating Opportunities O S I 2 a I O
scenic overlooks and trails for solitary walks and jogs. Our park amenities include picnic areas, lodges, playgrounds, ball
iy . > Y log ) P o p »l0dges, playel ’ Reserving City Facilities,
fields and tennis courts. Some include sandy beaches, ice-skating rinks and pools. Bl sl oiher
)

Amenities

IN THIS CATEGORY... N
Green Initiatives

. Too many suggestions |leaves the user confused on what to

Browncroft Rose Garden Park
Cobb's Hill Park and Washington Grove
Conkey Corner Park and El Camino Trail Department of

[ ]
Corn Hill Landing Recrgatlon and Human
Services
Cornerstone Park Improvement Project

Recreation

e Dr. Martin Luther King Jr. Lodge Trails

o Dr. Martin Luther King Jr. Memorial Park at Manhattan Square Waterways: The River,

« Durand Eastman Beach Lake and Canal

» Durand Eastman Beach House and Master Plan Dr. Martin Luther King Jr.

Memorial Park at
Edgerton R-Center
3 Manhattan Square

. o ([ J o
El Camino Trail, Conkey Corner Park Highlight City-Community Partnership
) uliet poiNnts and Names o € Parks give ! I
House and Master Plan
Exchange Street Playground Improvements

Farmington Park E)ybll—)lsoa?ﬁ é;ige at
Fourth Street and Peck Street Park
Genesee Crossroads-Charles Carroll Park Exchange Street

Playground l I I I r ] r T ] I
Py mprovements a b O e a a | |
a anacan Divar Cichina Arrace Cita

No ability to search for specific parts or know where they
are

Corina Lougie Rochester City Website Redesign Fall 2023



Research > Problems

Genesee Valley Park

Home | About Us | Contact Us | City Council | Departments | Services | Jobs | Public Safety | Education | Photo Gallery

SEARCH:
fBoo)

GENESEE VALLEY PARK MAY WE SUGGEST

Giant block of text over text is confusing to look at first

Park Rules & Regulations

Ontario Beach Park

Rose Cardan N O Sty | i Z a t i O n

Parks Facilities Matrix

Elmwood Avenue at the Genesee River 14620 map
View a park map produced by Monroe County.

Genesee Valley Park is managed by Monroe County. See Monroe County's Genesee
Valley Park page
Dr. Martin Luther King Jr.

Memorial Park at
Manhattan Square

How To Get Here

Genesee Valley Park (GVP) is located along the eastern bank of the Genesee River
Durand Eastman Beach

within the City of Rochester. Enter the park from ElImwood Avenue at Wilson Boulevard, East River Road, or Crittenden ®
. N House and Master Plan
Road. Click here for directions.
Tay House Lodge at

([
Use the Rochester-Genesee Regional Transportation Authority's Google Trip Planner to get a bus to this Park Cobbs Hill Park
Exchange Street
A Historical Gem with Something for Everyone Playground

[ ]
Improvements
Along with Highland and Seneca Parks, Genesee Valley Park was designed by famed landscape architect Frederic Law Rochester Bike and
Olmsted. Olmsted highlighted the the naturally occurring, rolling pastoral fields of the area when he planned the 800+ Scooter Share
acre park. A favorite spot for golfers, crew teams, kayakers, and cross-country skiers, Genesee Valley Park is one of the Bike Rochester
oldest parks in the area.
ROC The Riverway

Amenities Weelemd
Active Transportation
Three baseball diamonds* are located off of Crittenden Road with four others off of East River Road. Plan ’ o [ ] [
: . . . ) . Genesee Valley Field
A soccer field can be found near the East River Road entrance and there is even a cricket field close to the East River Road MeiEa [ ]
entrance as well. ’
Genesee Valley Park

Hiking trails, biking paths, playground areas, cross-country ski trails and 8 picnic shelters dot the park. Sipeils Comp:

Two 18-hole golf courses, complemented by a clubhouse with pro shop and food concession, make GVP a popular spot. a n d b | O C k O f t e Xt

There's technically no point to this page

This gives me the same information as Google would, but In
a Mmore confusing manner

Corina Lougie Rochester City Website Redesign Fall 2023
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How can I make this useful?

Home | About Us | Contact Us | City Council | Departments | Services | Jobs | Public Safety | Education | Photo Gallery

SEARCH:

GENESEE VALLEY PARK

Elmwood Avenue at the Genesee River 14620 map
View a park map produced by Monroe County.

Genesee Valley Park is managed by Monroe County. See Monroe County's Genesee
Valley Park page

How To Get Here

Genesee Valley Park (GVP) is located along the eastern bank of the Genesee River :
within the City of Rochester. Enter the park from ElImwood Avenue at Wilson Boulevard, East River Road, or Crittenden
Road. Click here for directions.

Use the Rochester-Genesee Regional Transportation Authority's Google Trip Planner to get a bus to this Park
A Historical Gem with Something for Everyone

Along with Highland and Seneca Parks, Genesee Valley Park was designed by famed landscape architect Frederic Law
Olmsted. Olmsted highlighted the the naturally occurring, rolling pastoral fields of the area when he planned the 800+
acre park. A favorite spot for golfers, crew teams, kayakers, and cross-country skiers, Genesee Valley Park is one of the
oldest parks in the area.

Amenities
Three baseball diamonds* are located off of Crittenden Road with four others off of East River Road.

Asoccer field can be found near the East River Road entrance and there is even a cricket field close to the East River Road

MAY WE SUGGEST

Park Rules & Regulations
Ontario Beach Park

Maplewood Park and
Rose Garden

Parks Facilities Matrix

Dr. Martin Luther King Jr.
Memorial Park at
Manhattan Square

Durand Eastman Beach
House and Master Plan

Tay House Lodge at
Cobbs Hill Park

Exchange Street
Playground
Improvements

Rochester Bike and
Scooter Share

Bike Rochester

ROC The Riverway
Weekend

Active Transportation
Plan

Genesee Valley Field

. There i1s no point to the current park website, the
Information and location can be easily googled

| want to:

. Create a personal connection between the user and the

website

House

entrance as well.
Genesee Valley Park

Hiking trails, biking paths, playground areas, cross-country ski trails and 8 picnic shelters dot the park. Sipeils Comp:

Two 18-hole golf courses, complemented by a clubhouse with pro shop and food concession, make GVP a popular spot.

. Prioritize finding the park, park information, and hours
before one goes to visit it

. Display the info In a way that makes the park look and
sound interesting, including a photo gallery

Corina Lougie Rochester City Website Redesign Fall 2023



(Goals

My goal of this project is to create a seamless and easy to use navigation for those within the
elderly and current residents to feel like their city is a beautiful city to be a part of and able to
navigate and search for what they need easily and seamlessly. | want to do that through:

. Increase the importance of the search bar more because of the overwhelming amount of
Information the website carries, so people can quickly and specifically find what they need

. Create a simple and designed website easy to distinguish the buttons and hierarchy

. Create a style that matches what Rochester represents, as well as adding my own take to
what | think 1t needs to be based on a current resident of Rochester

Corina Lougie Rochester City Website Redesign Fall 2023



User Testing (Current Website)

| interviewed a current Rochester resident looking for a job. At first look, he was impressed with
the way the content was straightforward and the way all the content was there easy to find. He
explained that it was a good thing all the information way laid out like that on the front page
because old people have a hard time figuring out what a hamburger is or know that when
you click something It expands.

Things | noticed when he went through the website:

. He ended up using the search bar at the top because there was a lot of content on the front

nage to go through

. He said the colors looked fun and it looked generally not bad for a government website
compared to others he had seen

. Job posting at first caught his eye, but when he clicked on it the first option that comes up Is
a counselor or teacher in which he doesn’t have the credentials for and is not looking for
those type of jobs — doesn’t seem too marketing

- He really didn't go into it having high expectations

- | noticed he said everything looked easy to look at first, but continued to have a hard time
even using the search bar because it did not give accurate results

Corina Lougie Rochester City Website Redesign Fall 2023



User Testing (Current Website)

What | got out of this interview was that he doesn't have any general information as to what a
good website Is supposed to look like, based on his personality, he tends to look on the bright
side of things and generally is not a critical person, but seeing the way he interacted with the
website, it seemed confusing and immediately going to the search bar tells me all the
INformation provided on the homepage iIs useless and confusing.

Corina Lougie Rochester City Website Redesign Fall 2023



User Testing 2 (Current Website)

| interviewed an RIT student studying design. As being a designer and already having the
knowledge for visual hierarchy and design, she was not in favor of the design of the website at

all. It is hard to navigate, the color contrast is hard to read, everything is split into categories

that are confusing on the home page.
- She was overwhelmed by all the elements on the home screen

- The search bar was massive
. Frustrated she couldn't click on the carousel images

- Everything just looked outdated

Corina Lougie Rochester City Website Redesign Fall 2023



User Testing 2 (Current Website)

From this interview, | could tell she was disgusted with the way the current layout of the
website Is like. Since she was working on the redesigning the website herself, she had her own
user flow she wanted to work on. This was helpful to me because it showed me what the user Is
most likely to look at first, their first impressions of the website, and what someone with
design knowledge expects of a website to function as.
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Research > Comparative Analysis

City ot Boston

Clean and cohesive design

) S 5
= —
| |
elcome to =

1 Simple colors and contrast
BOSTON.GOV

Clean icons and visible grid system

THURSDAY, OCTOBER 26

CITY HALL OPERATING TRASH AND RECYCLING STREET CLEANING PARKING METERS TOW LOT
HOURS
Pickup is on a normal Sereet cleaning is ona nornal Parking meters are running The tor [or iy apen
wton Ciry Hall is open 1

Translation included

Search option shows filters between options
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Research > Comparative Analysis

City ot Boston

Try to navigate to the parks for the City of Boston was harder than | thought. | couldn’t find any
quick links to parks or recreations, so | went to the search bar to look for parks, and it was the
first thing that popped up. | feel like | should be able to find a category or button that brings
me to parks, however | don't have enough information about Boston to know If parks are a
significant part of their city.

What | find on this website Is the consistency and colors that really show the branding and
cleanliness of the design. The front page is immediately welcoming and each element when it
comes to an icon or text has a purpose. | especially like the fact that it tells you the date as well.

However, there Is so much information to look at just by looking at the front page, there's an

open navigation at the top as well as a hamburger. It confuses me because it makes me think
there is hidden information apart from all the stuff that's thrown at me in the beginning.
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Research > Comparative Analysis

City ot Denver

. Beautiful use of gradient and icons
y Prope i Business Vehi i

Very professional and gets straight to the point

Welcoming and corporate

Good use of suggestions for topics

— Top Services —

O000000
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Research > Comparative Analysis

City ot Denver

| really like how the site is laid out, the information is not too overwhelming and the search bar
at the top really helps me to try and immediately find what I'm looking for or gives me
suggestions on what | should be looking for. What | like about this is the way that most things
needed to be seen by a city website Is all at the top.
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Research > Comparative Analysis

Rio De Janeiro

Consistent use of icons

Accessibility options for zoon

NEED?

Language switch options

+1
]
&
#

)
[
=3
©

eeeeeeeeeeeeeeeee
Operation center Towed Vehicles Traffic Violations Previ-Rio Public order

......... 2 colors used throughtout

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
Consultaton -~ Portal

Data Office Process Consultation Internship Other services

A ESCOLA
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Research > Comparative Analysis

Rio De Janeiro

This site, In my opinion, has promise. It gets straight to the po

Int of throwing what you need at

your face so people don't have to scroll down, it uses a familiar and corporate color scheme that

IS consistent throughout, and throws in a fun couple of graph
people can really feel at home.

Corina Lougie Rochester City Website Redesign
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Research > Patterns

Maps

an s . wates Gener G e AN YoV
_ RMSC (Rochester
= Search Google Maps Q @ 4 Restaurants ~ lsm Hotels (8 Thingstodo | f Museums | @ Transit Pharmacies | (EATMs . ' ‘Museum & Science
Westgate H o) 2
“me to Life & B SOUTH WEDGE. Z
Rochester 30° )le Church L, £ Amet Blvd e i et @
3 COBBS HILL
H .l GENESEE JEFFERSON SWILLBURS @)
Light traffic in this area s & 4
N S @ University COUNCIL-RO
Typical conditions TH WARD of Rochester 9 ESTATES
westeya 7 = Fediy B 1370~ Country
Y = Douglasd rooks Ave. wigh i
University &‘E Grega(er o e e Highland Park @ of Roche
T e e
& AT Brighton
North Chil STRONG >
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N King Rd Fiool 2 S
o) & f o}
® Monroe Wegmanso
Pallig Wegmar\s? oThe Father's HousE— Paulgd it
= Crttendenrd Lynch.Woods Trader Joe's§
‘ Nature Park
DavisRd | o Genesee Frerch R
Junction
= Home Team Sports Paik
- Temporarly y
Rochester DoubleTree by Hilton Locust Hill Country Club Schotl
& Institute,of Hotel Rochester
Technology
9 =
@) Black
Creek Park
Hillside Children's Cemero (©}
Chill Dise Golf Coursev » A ®
. > sto
sailey R B
Ballantyne fd Wegmnse st Tinker Nature Calkins Rd
Park / Hansen
Nature Center
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Google Maps
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Riverton Knolls

o

Erie Station R

% Legacy at ErleS\aﬂono QADSWMSM Homes
Google  West Henrietta

Whete

O CITY OF ROCHESTER (1)

BLACK CREEK PARK
3835 Union Street

COBB'S HILL PARK ) pury y opment purposes only

For.development purpo only

DURAND EASTMAN PARK
1200 Kings Hwy N

DR. MARTIN LUTHER KING, JR.
MEMORIAL PARK

353 Court Street

For development purp

Ellison

Visit Rochester

£22 Grid = List

Keyword

Search Q

Regions

B Central Virginia (9)

B Heart of Appalachia (8)
B Blue Ridge Highlands (6)
B Chesapeake Bay (4)

B Hampton Roads (4)
Mason Neck State Park

Show 5 more v Q Lorton

Tripadvisor Traveler Rating

Cities & 00000 46 reviews
M Duffield (3) ® Quick View
W Ewing (2)

B Max Meadows (2)
M Virginia Beach (2)
B Appomattox (1)

Show 31 more v

CIFARFIITFRS

This site uses cookies to enhance the user experience and measure
marketing activities. By continuing to use this website, you agree to their
use. To find out more, please see our Privacy Policy.

Virginia

Recommended

ACCEPT

Near Me X Hide Map

Fairy Stone State Park
Q Stuart

@ Quick View

'ocahontas State Park

= o 57 peterborough

Map Satellite

—
Bramptono Torgnto
o Omtario
Cuelbhe \lississauga
Kitchener.
Harnoilton P
03
gon
Buffalo
= ithaca * &
o 455/
Erie] o Eimira ( Bing!
@ e
Allegheny
NationallForest
[ {50} = _a <
= Voungoswwn @ 480J T
o PENNSYLVANIA
p @ -/
| Pittsburgh 9
Greer!’sburg N Harrisburg
ishington Johnstown 1z
i DA L Lancaster
g =D N
York.
|agerStown: -----s-oe-oii
°
MARYLAND i
AT
Baltimore
igton

WESTT Monongahela H“amsonburg

i ¢ ot
RGINI'A" National Forest.: Fredericksburg;

Charlottesville

These 2 seem to use the same Ul or layout, it seems having an interactive map to search for keywords is
effective. The only thing that bothers me is the way that it is condensed on the right side to a narrower map
selection. It does show the locations and the directions on how to get there however, something like this with a
long list of pictures seems to take too long to scroll through and read.

Rochester City Website Redesign
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Drop-down Menus

(rvpe =) (Peopis - )

B Documents

Spreadsheets

(d
Presentations

Forms

Photos & images
PDFs

Videos
Shortcuts
Folders

Sites

Audio

BAO00~EB8 O30

Drawings

—

Archives (zip)

Google Drive

Corina Lougie

Residents =

New Resident Resources

Public Works, Sanitation and Utilities

Social Services

' Transportation and Motor Vehicles

dc.gov

Government ¥

Visitors ¥ Education ¥

Public Safety

Emergency Preparedness

Health and Human Services

Parks and Recreation

Jobs v

Us. v World Business & v Lifestyle Opinion v Audio v Games v Cooking Wirecutter The Athletic
SECTIONS RECOMMENDATIONS NEWSLETTERS PODCASTS
Arts Television Critic’s Picks i ; i Read Like the Wind E Book Review
Book recommendations from | The podcast that takes you
Books Theater What to Read our critics. inside the literary world.
Best Sellers Pop Culture What to Watch
Watching Popcast
Dance T Magazine What to Listen To Streaming TV and movie PA Pop music news, new songs
. . ) i recommendations. and albums, and artists of note.
Movies Visual Arts 5 Minutes to Make You Love Music
Music See all newsletters See all podcasts

New York Times

rr St

Home Why Manassas v~  Business Services v N 1

anassas

HISTORIC HEART. MODERN BEAT,

Data & Demographics ~  Site Selection v~  Contact & News v

Why Manassas

y Ideal Location o 2 A . oy 1

g "_ "? " Pro-Business
3 i Environment
P Highly Skilled Workforce

. . Superior Quality of Life
g )
Move to Manassas

e

i

City of Manassas
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User Flow

Home Page > Parks > Genesee Valley Park
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Sketches

Corina Lougie

N

VW

Q.

Skaceh doc due /1)

~ Spotlignt  Calendor

e e

Rochester City Website Redesign
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Low-Fidelity Wiretrames

L06o Homepage 1060 Parks

e No hero image e List of parks and descriptions

title of Rochester e See more option at the bottom
Quick links

Calendar / Events
News
Footer
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High-Fidelity Wiretrames

Upcoming Events  Calendar

September 21
Civil Service Commission
Meatii

-
Community Garage Sales
and Superfleas at the Public
Market

e Giy o ocheste Publc Maret ofers
A
e e
S R e o
B et

City News

Septormber 20
Public Market kicks off Fall
Season with New Oktoberfest
Celebratil

September 13
Hispanic Heritage Block Party at
cit id:
v

munity tojoin

Commitee
i Heritage Montn t the second
(rtage Montn Block Party!

See more

Homepage Design V1
o Hero page with search
bar and quick links
e Upcoming events
e News

Corina Lougie

Services Departments Information Contact About Us

Parks

Search Locations by Zip Code or Town

14623 10 mi v

Explore parks that
Rochester, NY has to

offer atjlly¥

Aberdeen Square Park >

1
Large, grassy, open space.
o Aberdeen Square Park >
Large, grassy, open space.
Aberdeen Square Park >
3
Large, grassy, open space.
Aberdeen Square Park >
a

Large, grassy, open space.

Explore parks that Rochester, NY
has to offer at [lI:PX]

Aberdeen Park
Rules and Regulations

Park areas are provided and maintained for the benefit and pleasure of all our citizens.
With this in mind, municipal park codes have been established to assure your safe and
enjoyable use of the areas. For the safety of all visitors and the protection of the
environment, please read and adhere to the following rules:

« Glass containers are not allowed in the Park (Sec. 79-6.1)

« Possession of any open container of alcohol in a public place is unlawful. (Section

44-d)

Radios should not be audible over 50 feet from radio source. (Sec.79-4e)

No person shall operate a motor powered, off-road or limited use vehicle within a

park. (Sec. 79-17)

« No person shall damage, destroy, deface, disturb, remove or befoul any building,
structure, sign, equipment, swimming pool, skating rink or other property in a park.
(Sec. 79-3)

« No person shall injure, damage, destroy, deface, disturb, remove or befoul any tree,
flower, shrub, rock, mineral or other natural feature in a park. (Sec. 79-3)

« All dogs must be controlled by a leash. (Sec. 79-8)

» All pet owners must clean up after their pets. (Sec. 31-8¢)

No person shall solicit or engage in any business or commercial transaction

involving the sale of goods, without a permit from the Commissioner. (Sec. 79-19)

+ No person shall deposit rubbish of any sort within the Park. (Section 79-4)

Close

Departments

Search

Search

All Departments

Services

Departments

Information

Contact

AboutUs

(e}

Parks Design V1
e Small map on left
e Search bar for zip code
e Park suggestions surrounding
area

Parks Design V1
e Rules and regulations when
clicking on park

Rochester City Website Redesign

Departments V1

e List of all departments in giant

blocks

Fall 2023
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High-Fidelity Wiretrames

Welcome to
Rochester, NY

[TV C) (D=1

ﬂﬂ ll ‘\Wm

oct
02

- I . I

SEP| Roc
N—?‘."ﬁ 28‘

City of ; -
Rochester

Homepage V2
e Hero page with quick
links and description
 News, Explore with
pictures, and Events

Corina Lougle

Departments

Frequently Parks  Recreation
Used

Al Recreaion = Recreation

Recreation
Recreation
Recreation
Recreation =~ Recreation
Recreation
Recreation

Recreation

Departments V2
e List of all
departments,
frequently used
departments, and a
search option

Police

Recreation

Recreation

Recreation

Recreation

Recreation

Recreation

Recreation

Recreation

Rochester City Website Redesign

Fall 2023



High-Fidelity Wiretrames

Flower City Departments

News

Find out what's currently
going onin the City

Explore

Events

Explore events going onin
Greater Rochester

City of

Rochester

SEP ROC the Riverway ocT
Weekend Set for

28 oies 02
0C tne Bivrway Weskend offers the
perfoct apptunty 1oy e natural

beauty of the Genesao Aiver in the full
splendor of autumn whil also earning

Mayor Evans Appoints
Constance Patterson to
Complete Term of
Retiring City Court Judge
Teresa Johnson

Mayor Malik D. Evans today announced

that ave transforming our fiverway
Read more

October & Octaber8

Community Garage Mount Hope Cemetery

Sales and Superfleas at Public Tours - Nort
the Public Market Section

Patterson a2 Rochestar City Court
3udge to il tha vacancy created by the

[

October T
Rochester Preservation
Board Public Meeting

ubic Market

bic Market

Corina Lougie

A\ 4

Popular Historical Hiking

Fields Playgrounds

Frequently Parks Recreation Police

Used

All Office of the Mayor Budget City Council
Communications Emergency Environmental

Communications Services
Finance Fire Department Human Resource
Management

Information Law Library
Technology
Neighborhood and Police Public Integrity
Business
Human Services Recreation Recreation
Recreation Recreation Recreation
Recreation Recreation Recreation

A\ 4

Aberdeen Square
Park

Aberdeen Square, located in the
southwest quadrant's 19th Ward
neighborhood, is a large grassy
open space. It is commonly
used as a field for soceer or
football, as a gathering spot for
neighborhood games, and local
school activities. It also plays
host to the annual Aberdeen
Square Fair.

—

Aberdeen Square
Park

Aberdeen Square, located in the
southwest quadrant's 19th Ward
neighborhood, is a large grassy
open space. It is commonly
used as a field for soccer or
football, as a gathering spot for
neighborhood games, and local
school activities. It also plays
host to the annual Aberdeen
Square Fair.

—

Aberdeen Square
Park

Aberdeen Square, located in the
southwest quadrant's 19th Ward
neighborhood, is a large grassy
open space. It is commonly
used as a field for soccer or
football, as a gathering spot for
neighborhood games, and local
school activities. It alse plays
host to the annual Aberdeen
Square Fair.

—

Aberdeen Square
Park

Aberdeen Square, located in the
southwest quadrant's 19th Ward
reighborhood, is a large grassy
open space. It is commonly
used as a field for soccer or
football, as a gathering spot for
neighborhood games, and local
school activities, It also plays
host to the annual Aberdeen
Square Fair

—
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Ovetview

Genesee Valley Park is a Fredrick Law Olmsted-designed park that is dominated by three intersecting
waterways: Red Creek, the Genesee River and the Erie Canal

AL8OO acres, the park is an ideal access point to a major network of trails along the river and canal as well as the,
route 390 bike trail and the Genesee Valley Greenway. Also included in the park are softball diamonds, multi-use/
soccer fields, a cricket pitch and two 18 hole golf courses.

9 Genesee Valley
Park

History

‘The idea for the park was conceived within the first year of the Rochester Park Commission as one
of two major parks they would develop first. During the initial planning stages, the two parks were
referred to as "North” and "South.” The “South Park” was named Genesee Valley Park in reference
to the area’s Native American heritage—and of course its major feature, the Genesee River. The
rolling pastoral fields of the area were emphasized in this 800-acre park's design by Frederick

Law Olmsted

Photo Gallery

Directions

Genesee Valley Park is located along the eastern bank
of the Genesee River within the City of Rochester.
Enter the park from Elmwood Avenue at Moore Road,
or East River Road, or Crittenden Road. Genesee Valley.
Park west of the Genesee River is managed by the City.
of Rochester Parks Department.

Activities and Amenities

Softball
Biking (no off-road cycling permitted)
- Birdwatching
- Cricket
+ Fishin
Geo-caching (approximately 7 caches)
Golf

- Hiking/Running
 Kayaking/Canoeing
iickball
© Multi-use Athletic Fields
- Playground
Rowin
Shalters for Rent

ceer
- Ultimate Frisbee
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Process > Exploration

Original Moodboards and Styleguides

Rochester NY Website Redesign Project Rochester NY Website Redesign Project

Colors Buttons and Icons Colors Buttons and Icons
Primar Secondar i
. . See more . . see more

Fonts Moodboard

Cold, wintery, Fonts Moodboard
. Im, modern Modern
Heading1 . .
Questrial Bold B4p’rg Head I n g 1 fun, COOI,
Inter Bold 64pt pop art Sty|e
Heading 2 .
Heading 2

Questrial Bold 32pt
Inter Bold 32pt

Paragraph 1

Questrial Regular 20pt Paragraph 1

Inter Regular 20pt

| want to create something simple,
functional, and static fo convey the
functionality and simpleness of the
website because it is here to serve the
purpose of holding a lot of information for
visitors.

| used the same colors along with
purple and yellow for secondary. My
goal is to invoke a feel of modern
functionality and shapes that create a
feel of movement and dynamics.

CLASSIC
BLUE

Corina Lougie Rochester City Website Redesign Fall 2023



Process > Exploration

Original Above the Folds

Welcome 1o
Rochester, NY

Services Departments Contact About Us

City of Rochester

Wednesday, September 20

i " — —

Discover a thriving economy, scenic
beauty, and a rich tapestry of culture. ii's

a hub for imaging, optics, and photonics,

with asquality of life second to none. Discover a thrivin ;
S . : . g economy, scenic

Ef)fﬁlgor:fc}'}lrim'y’ Mus RO welcome to beauty, and a rich tapestry of culture.

e It's a hub for imaging, optics, and
the Flower CIty photonics, with a quality of life second
to none. Explore history, music, and
sports in this vibrant city

v
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Original Above the Folds

Flower City

Discover a thriving economy, scenic beauty, and a
rich tapestry of culture. It's a hub for imaging,

optics, and photonics, with a quality of life second

to none. Explore history, music, and sports in this

vibrant city

News

Find out what's currently going on in
the City of Rochester

Corina Lougie

SEP

28

ROC the Riverway
Weekend Set for
Oct. 6-8

ROC the Riverway Weekend offers the
perfect opportunity to enjoy the natural
beauty of the Genesee River in the full
splendor of autumn while also learning
about the exciting new developments

that ara trancfarmina A rivaraas

OCT

02

Mayor Evans Appoints
Constance Patterson to
Complete Term of Retiring City
Court Judge Teresa Johnson
Mayor Malik D. Evans today announced

the appointment of Constance

Patterson as Rochester City Court
Judae to fill the vacancv created bv the

Discover a thriving economy, scenic beauty,
and a rich tapestry of culture. It's a hub for
imaging, optics, and photonics, with a quality of
life second to none. Explore history, music, and
sports in this vibrant city

Rochester City Website Redesign
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Current Moodboard

Rochester NY Website Redesign Project

Colors

Primary

Fonts Moodboard
] Calm, fancy,
Headlng 1 cold, wintery

Caramond 64 pt

Heading 2

Montserrat 32 pt

Paragraph 1
Montserrat 20 pt

| want to create something simple,
functional, and static to convey the
functionality and simpleness of the
website because it is here to serve

the purpose of holding a lot of
information for visitors.

Corina Lougle

Buttons and Icons

Learn more Learn more —

T.earn more

JISSV1D

Rochester City Website Redesign
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Iterations: Homepage Version

Flower City

Discover a thriving economy, scenic beauty, and a
rich tapestry of culture. It's a hub for imaging,

optics, and photonics, with a quality of life second
to none. Explore history, music, and sports in this
vibrant city

Search

Search our site

Popular:

Corina Lougle

Apply fo ajob Report an issue

News

Find out what's currently going on in
the City of Rochester

See more

SEP

28

ROC the Riverway
Weekend Set for
Oct. 6-8

ROC the Riverway Weekend offers the

perfect opportunity to enjoy the natural

beauty of the Genesee River in the full

splendor of autumn while also learning

about the exciting new developments
that are transforming our riverway

Read more —>

OCT

02

Mayor Evans Appoints
Constance Patterson to
Complete Term of Retiring City
Court Judge Teresa Johnson

Mayor Malik D. Evans today announced
the appointment of Constance
Patterson as Rochester City Court
Judge to fill the vacancy created by the
retirement of the Honorable Teresa
Johnson.

Read more —>

Rochester City Website Redesign

1

Thomas P. Ryan Recreation

s Hill Park

Events

Explore events gaing on in
Greater Rochester

See more

October 29

@ Halloween Public
Market

Mayor Malik D. Evans today

released a request for proposals

[RFP) for the development of 4752

Lake Ave, an approximately 2.8-

acre vacant parcel at the Port of
Rochester in Charlotte,

City of

Rochester

October 29

Mount Hope Cemetery
Public Tours - North
Section

This foundational tour is a 90-
minute walk of approximately a
mile on both paved roads and
uneven terrain,

Popular Links

October 11
City Planning @
Commission Meeting

This seven-member citizen
commission has jurisdiction and
authority in the issuance of Special
Permits, subdivision approvals, and
a wide range of other matters.

Fall 2023
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Iterations: Homepage Version

Flower City

Discover a thriving economy, scenic beauty, and a
rich tapestry of culture. It's a hub for imaging,

optics, and photonics, with a quality of life second
to none. Explore history, music, and sports in this
vibrant city

Search

Search our site

Popular:

Corina Lougle

Apply fo ajob Report an issue

News

Find out what's currently going on in
the City of Rochester

See more

SEP

28

ROC the Riverway
Weekend Set for
Oct. 6-8

ROC the Riverway Weekend offers the

perfect opportunity to enjoy the natural

beauty of the Genesee River in the full

splendor of autumn while also learning

about the exciting new developments
that are transforming our riverway

Read more —>

OCT

02

Mayor Evans Appoints
Constance Patterson to
Complete Term of Retiring City
Court Judge Teresa Johnson

Mayor Malik D. Evans today announced
the appointment of Constance
Patterson as Rochester City Court
Judge to fill the vacancy created by the
retirement of the Honorable Teresa
Johnson.

Read more —>

Rochester City Website Redesign

1

Thomas P. Ryan Recreation

s Hill Park

Events

Explore events gaing on in
Greater Rochester

See more

October 29

@ Halloween Public
Market

Mayor Malik D. Evans today

released a request for proposals

[RFP) for the development of 4752

Lake Ave, an approximately 2.8-

acre vacant parcel at the Port of
Rochester in Charlotte,

City of

Rochester

October 29

Mount Hope Cemetery
Public Tours - North
Section

This foundational tour is a 90-
minute walk of approximately a
mile on both paved roads and
uneven terrain,

Popular Links

October 11
City Planning @
Commission Meeting

This seven-member citizen
commission has jurisdiction and
authority in the issuance of Special
Permits, subdivision approvals, and
a wide range of other matters.
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[terations: Parks Version 1

Find a' Park Near You

Search Q

Sugpgestions: Pet-Friendly Hiking Scenic Seasona

Camping Playground

City of

Rochester

Corina Lougle
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[terations: GGenesee Valley Park Verson 1

e
T

T

Activities and Amenities

- Softball

- Biking (no off-road cycling permitted)
- Birdwatching

- Cricket

- Fishing

- Geo-caching (approximately 7 caches)
- Golf

- Hiking/Running

- Kayaking/Canoeing

- Kickball

- Multi-use Athletic Fields

- Playground

- Rowing

- Shelters for Rent

- Soccer

+ Ultimate Frisbee

Overview

Genesee Valley Park is a Fredrick Law Olmsted-designed park that is dominated by three intersecting
waterways: Red Creek, the Genesee River and the Erie Canal.

At 800 acres, the park is an ideal access point to a major network of trails along the river and canal as well as the
route 390 bike trail and the Genesee Valley Greenway. Also included in the park are softball diamonds, multi-use/
soccer fields, a cricket pitch and two 18 hole golf courses.

Photo Gallery

9 Genesee Valley
Park /

History Directions

The idea for the park was conceived within the first year of the Rochester Park Commission as one  Genesee Valley Park is located along the eastern bank
of two major parks they would develop first. During the initial planning stages, the two parks were  of the Genesee River within the City of Rochester.

referred to as “North” and “South.” The “South Park” was named Genesee Valley Park in reference Enter the park from Elmwood Avenue at Moore Road, =

to the area's Native American heritage—and of course its major feature, the Genesee River. The or East River Road, or Crittenden Road. Genesee Valley lty O
rolling pasteral fields of the area were emphasized in this 800-acre park's design by Frederick Park west of the Genesee River is managed by the City

Law Olmsted. of Rochester Parks Department.

Rochester
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Iterations: Homepage Version 2

Rochester, NY

L ST 7T 1

Flower City

Genesee Valley Park

Events

Explore events going on in
Greater Rochester

i e ]
aray

SEP ROC th R_ (j CT M E A . t October 29 October 29 October 1
e Riverwa ayor evans oints . . s
N e W S Y P y PP @ Halloween Public Mount Hope Cemetery City Planning @
Weekend Set for Constance Patterson to Market Public Tours - North Commission Meeting
Find out what's currently going on in - H3 1 . Section
the City of Rochester Oct. 6-8 Com pIEte Term of Retiri ng Clty Mayor Malik D. Evans today ) . This seven-member citizen
ROC the Riverway Weekend offers the Court Jud ge Teresa Johnson released a reguest for proposals This foundational tour is a 50- commission has Jurisdiction and
" . (RFP) for the development of 4752 minute walk of approximately a i f
perfect opportunity to enjay the natural iy - porspe m o e e s I S R EEE]
beauty of the Genesee River in the full Mayor Malik D. Evans today announced e apprlcx'ma[ey } f o RaveCioacs an Permits, subdivision approvals, and
splendor of autumn while also learning the appeintment of Constance ;Cfeh"e‘;a nt P‘C"::el a:t‘:he Porto uneven terrain. a wide range of other matters,
about the exciting new developments Patterson as Rochester City Court b e i
that are transforming our riverway Judge to fill the vacancy created by the : LB
retirement of the Honorable Teresa RSVP &
Read more —> Johnson.
Read more —>

City of

Rochester

Popular Links How-to Gui
City Hall
30 Churc
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[terations: Genesee Valley Park Version 2

T maEEEETEEEE | :*'-' o
i TR gy -:-._-_...—

R AT

Activities and Amenities

A g
Genesee Valléy Park

Hours Clvervigw

Tk 1l PH Etea bl Yallery Park g Fradnek Loy Ot doed gred gk duaan s daminaied oy this inls e e g
LHIyS & ik vt i ey Mol Crisaby @l S s i et madl The Evie Canal
i Ton, e gatilk i B elnd] arcfil gei ™ Db G o7 pd e H Ol Nig s gt 1FE e andl CANE1 M el JE T NE |I- 5 |]
ki vrail e nive O el wEi Rl LT dabary inve bl (i il i B Rl BT | ST O du, rmaiki ] 1'|1t.1 { |||. L t W
i LE TR i

.....

City of
Rochester

History LDirections

THES VG T BT ik e DR R TP LS Nl s O 1D FGENeaiar B OO iess e ani L |
¥ a L P L il e =u I i ey ymir

PRl i PES dirdl Rl e G DETE Vad B e ] S T i
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Final: Homepage

Explore

nﬂ"rd

LA /7 /)8

Genesee Valley Park Cobbs Hill Park

Events

Explore events going on in

! ; 1 N
Greater Rochester 4o e e oRET YR N 1: EPR

P )

October 29 October 29 October 1
@ Halloween Public Mount Hope Cemetery City Planning @
Market Public Tours - North Commission Meeting
: Section
Mayor Malik D. Evans today This seven-member citizen
released a request for proposals This foundational tour is a 90- commission has jurisdiction and
[RFP] for the development of 4752 minute walk of approximately a authority in the issuance of Special
Lake Ave, an approximately 2.8- mile on both paved roads and Permits, subdivision approvals, and
acre vacant parcel at the Port of uneven terrain.

a wide range of other matters.
Rochester in Charlotte.

More info — More info —

More info —

Corina Lougle

.+ Option to explore photos and discover what
Rochester has to offer

izontal scrolling and hover for more information

Genesee \--‘rﬂllcy Park

Ceneses Valley Parls, a Fredrick Law Olmsted cdesign, features

three converd

the Erie Canal. Tl

canal trails, the Rol y
Creanway. It also b ts softbhall diamonds, soccer fields, a cricket
pitch, and two 18-hole golf courses
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Final: Homepage

Rochester NY Q. Departments  Government Contact  Aboutus X Above th e fO | d:
Flower City | - Brief description and title of the page
e o e WG - Newly refreshed logo to match line aesthetic

photonics, with a quality of life second to none. Explore history, music, and

sports in this vibrant city.

. Search bar with suggestions
— A | . Immediate news to see what is current

News SEP ROC the Riverway OC'T Mayor Evans Appoints
2 8 Weekend Set for 02 Constance Patterson to
f;”edcj’;t;;gz‘;;;’erf“t'y going on in Oct. 6-8 Complete Term of Retiring City

) ROC the Riverway Weekend offers the Court J Udge Teresa JOhnson
perfect opportunity to enjoy the natural

beauty of the Genesee River in the full Mayor Malik D. Evans today announced

splendor of autumn while also learning the appointment of Constance

about the exciting new developments Patterson as Rochester City Court

that are transforming our riverway Judge to fill the vacancy created by the
retirement of the Honorable Teresa

Read more = Johnson.

Read more =
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Final: Homepage

Genesee Valley Park Thomas P. Ryan Recreation Cobbs Hill Park

. Click through and learn more through events
section
. Soft gradient for stylization

Events

Explore events going on in

i g e T I S
Greater Rochester e ey I 1% B

s ofe T8 |

October 29 October 29 October 11

@ Halloween Public Mount Hope Cemetery City Planning @
Market Public Tours - North Commission Meeting
Mayor Malik D. Evans today Sectieh This seven-member citizen
released a request for proposals This foundational tour is a 90- commission has jurisdiction and
[RFP) for the development of 4752 minute walk of approximately a authority in the issuance of Special
Lake Ave, an approximately 2.8- mile on both paved roads and Permits, subdivision approvals, and
acre vacant parcel at the Port of uneven terrain a wide range of other matters.

Rochester in Charlotte.

More info —» More info —>

More info —

City of

Rochester

Social Media Popular Links How-to Guides
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Final: Parks

Find a:-i?_zi_r'lgli'Near You

Filter by Categories Destination within: 5 miles v All Parks W
Ared
o
261 e
Ontari
=Untario
h Beach Park
North Greece ol
390 gl
:5 ."'Seal_n.r_ee?e
CHARLOTTE £ Amusement F"ark@
251 E = Yo
Ridgemont e
Irond it 3
rondequoit = <
o Gleece Seneca Park Zoo@" g
:104 2 IROENEI:ESQTUOIT
PinewaylRonds Park Bice o
Canal Park T A Ewo0D E
__.h.,-!!“’“"‘ I!ISTDRIC DISTRICT
4 Spencerport [71] o %
s G0 | I GROUP 14821
Calvary-Chapel 4
of the E‘\."esl gide JoiSalee LYELL:QTIS
Gates-North : ;
Gates \
High Falls g
George Eastman Museum
P Rochester @ \ocry wiwron o
VILLAGE ry
Ellison.Park

3

Gates Center

273
(259,
Westgate
Roberts G3) & =Coaes niLy 5-:
Wesleyan D) :
University -
Highland-Park
@ % 7 L
— s i Brighton 2
North Chili w § STRONG/F
E & Dak Hill Country C\ub@
""" 50, —
@ w
Genesee BaubleTree by Hilton
24 . Junction ~ Hotel Rochester,

EETY

£l

Corina Lougie

Panorama

Webster
County Parl
Whiting
Road Nature
Preserve

Penfield

St.John Fisher

University +

East Rochester -
airy

- map and filters to find parks around you

- Hover to show park name
. Zoom In and out Ul
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Final: Parks

¥V (s a0d) migyane T an N R
Y& o @3 Q D 4 —— & - & . .
North Chili w v @ STRONG & pue St-John Fisher
%, s Génesee.., y ) Qu.. ohn Fishe °
5 ValleyRark S ~— Oak Hill Country C\uh@ University +
ﬂ:_.-_, ® 50, @) East Rochester R
(2] = Genesee DoubleTree by Hilton iy
T (338) (386) (252) Hotel Rochester

- descriptions of parks
Popular Parks - Horizontal scroll (like homepage)

Highland Park Seneca Park
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Final: Genesee Valley Park

_ | - Overview and hours
NGenesse Valld Ptk b Jeaer 1 - Map and pictures with location
Dubis =28} Sogi N T . Header banner of picture of park

P

Hours Overview
7AM -T1 PM Genesee Valley Park is a Fredrick Law Olmsted-designed park that is dominated by three
7 Days a week

intersecting waterways: Red Creek, the Genesee River and the Erie Canal.

At 800 acres, the park is an ideal access point to a major network of trails along the river and
canal as well as the route 390 bike trail and the Genesee Valley Greenway. Also included in the
park are softball diamonds, multi-usefsoccer fields, a cricket pitch and two 18 hole golf courses.

9 Genesee Valley

Park

History Directions

The idea for the park was conceived within the first year of the Rochester Park Commission as one 1000 E River Rd

of two major parks they would develop first. During the initial planning stages, the two parks were ~ Rochester, NY 14623
referred to as “North” and “South.” The “South Park” was named Genesee Valley Park in reference

to the area's Native Ame[rifn he@ge—and of course its major feature, the Genesee River. The _

Genesee DoubleTree by Hilton
sas JE ) g Junetion Hotel Rochester

airy
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Final: Genesee Valley Park

of two major parks they would develop first. During the initial planning stages, the two parks were ~ Rochester, NY 14623

s e oo . Activities and amenities to show what is available to do
. Underlined activities to learn more
Activites and Amenitie - Photo gallery of pictures taken of the park

- Softball

Law Olmsted.

- Biking (no off-road cycling permitted)

- Birdwatching
- Cricket
- Fishing

- Geo-caching (approximately 7 caches)
- Golf

- Hiking/Running

- Kayaking/Canoeing

- Kickball

« Multi-use Athletic Fields

- Playground

- Rowing

- Shelters for Rent
- Soccer

- Ultimate Frisbee
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Final: Filtering

Filter by Categories wv Destination within: 5 miles v All Parks W
i ez - Filter by categories
Playgrounds 143 * = te’ Wlthlﬂ deStlﬂatIOﬂ area
Kid-friendly North Greece -+ Filter to see certain parks
Pet-friendly o0
Fields _,-"’
Sports ‘+ This was the most important part of my project because
Canoeing Rigemont < the problem | was focusing on related to trying to find
wimmin 390 . . .
Smming parks easily and finally getting to the Genesee Valley Park
Camping Greece Seneca F;éirk Z00 e

Pineway Ponds Park
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Conclusion

Conclusion

After looking at my options for each design above-the-fold iteration, | went with creating a
whole new one with a different aesthetic to challenge myself to make something look fancy as
well as intuitive and consistent. To why | chose the design, there Is no specific reason other than

to give the feel of the website a new refreshed kind of professionalism, pairing both serif and
sans-serif font together throughout.

My idea was to create something that looked completely different from other government
websites, yet had the same functionalities and was useful to both visitors, Incoming residents,
and current residents. This look and feel Is something that | wanted Rochester to be
represented as, with the plethora of historical buildings and museumes.

My final design is both representative of my own design aesthetic, as well as the constraints of

using the same Rochester blue used In the logo, and expanding upon that theme throughout
the entire website.
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Conclusion

Retlection

Looking and comparing my website to my classmates, | feel that | did not go outside the
boundaries or expanded upon the current uses of the website to make it look more artistical
and including extra functions that would be interesting to the user. | kept my information

minimal and to the bare minimum, focusing a lot on hierarchy and visual aesthetic rather than
functionality.

| had to do a |lot of iterations for my design to actually work and be helpful to a user, rather than
confusing and redundant. Many of my elements originally were not the greatest as being there.
so many things were removed during the process of user testing.
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